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ABSTRACT 
This research aims to analyze the impact of tax apparatus service, perception of 
effective tax system, knowledge of tax, and awareness of taxpayers to individual 
taxpayers compliance, as well as to obtain empirical evidence on research 
conducted either empirically or simultaneously. The research method used is a 
causal study. Causal study means that the researchers wanted to examine the 
relationship between independent variables with dependent variable. 
The populations of research was all individual taxpayers registered in the 
tax office (KPP) Primary Kosambi. The sample of population used is an 
individual taxpayer who enrolled in KPP Kosambi especially around in Pasar 
Kemis subdistrict at period 2014. Sample was used 109 respondence. 
These results indicate that variable perception of effective tax system 
didn’t have effect on individual taxpayer compliance, awareness of individual 
taxpayers have effect on individual taxpayer compliance, tax apparatus service 
have effect on individual taxpayer compliance, and sanctions of tax service have 
effect on individual taxpayer compliance. Variable perception of effective tax 
system, awareness of individual taxpayers, tax apparatus service, and sanctions of 
tax service have simultaneously on tax compliance. 
 
 
Keywords: awareness of individual taxpayers, perception of effective tax system, 
sanctions of tax service, tax apparatus service and tax compliance. 
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ABSTRAK 
 
Penelitian ini bertujuan untuk menganalisis pengaruh persepsi atas efektivitas 
sistem perpajakan, kesadaran wajib pajak, pelayanan fiskus, dan sanksi pajak 
terhadap kepatuhan wajib pajak, serta untuk mengetahui secara empiris atas 
penelitian yang dilakukan baik secara empiris maupun simultan. Metode 
penelitian yang digunakan dalam penelitian ini ialah causal study. Causal study 
berarti peneliti ingin meneliti hubungan antara variabel independen dengan 
variabel dependen. 
Polpulasi dalam penelitian ini adalah wajib pajak orang pribadi yang 
terdaftar di Kantor Pelayanan Pajak (KPP) Pratama Kosambi. Dari polpulasi 
tersebut sampel yang digunakan adalah wajib pajak orang pribadi yang terdaftar di 
KPP Pratama Kosambi, Khususnya di Kecamatan Pasar Kemis pada periode 
2014. Sampel yang digunakan sebanyak 109 responden. 
Hasil penelitian ini menunjukan bahwa variabel persepsi atas efektivitas 
sistem perpajakan tidak berpengaruh terhadap kepatuhan wajib pajak orang 
pribadi, variabel kesadaran wajib pajak berpengaruh terhadap kepatuhan wajib 
pajak orang pribadi, pelayanan fiskus berpemgaruh terhadap kepatuhan wajib 
pajak orang pribadi, dan sanksi pajak berpengaruh terdahap kepatuhan wajib pajak 
orang pribadi. Variabel persepsi atas efektivitas sistem perpajakan, kesadaran 
wajib pajak, pelayanan fiskus, dan sanksi pajak ketika diujikan secara simultan 
memiliki hasil pengaruh secara simultan. 
 
 
Kata kunci: kepatuhan wajib pajak, kesadaran wajib pajak, pelayanan fiskus, 
persepsi atas efektivitas sistem perpajakan dan sanksi pajak. 
Pengaruh persepsi..., Fisy Valiana, FB UMN, 2016
vii 
 
DAFTAR ISI 
 
DAFTAR ISI         Hlm. 
HALAMAN JUDUL ........................................................................................ i 
LEMBAR PERNYATAAN TIDAK MELAKUKAN PLAGIAT ................... ii 
LEMBAR PENGESAHAN ............................................................................. iii 
KATA PENGANTAR ..................................................................................... iv 
ABSTRACT ....................................................................................................... vi 
DAFTAR ISI .................................................................................................... vii 
DAFTAR TABEL ............................................................................................ xii 
DAFTAR GAMBAR ....................................................................................... xiii 
BAB 1 PENDAHULUAN 
1.1  Latar Belakang Penelitian ........................................................... 1 
1.2  Batasan Masalah  ........................................................................ 13 
1.3  Rumusan Masalah  ...................................................................... 13 
1.4  Tujuan Penelitian ........................................................................ 14 
1.5  Manfaat Penelitian  ..................................................................... 14 
1.6  Sistematika Penulisan  ................................................................ 15 
BAB II TELAAH LITERATUR 
2.1  Pajak ............................................................................................ 17 
2.1.1  Pengertian dan Fungsi Pajak  .......................................... 17 
2.1.2  Teori yang Mendukung Pemungutan Pajak  ................... 19 
2.1.3  Asas-Asas Pemungutan Pajak Lainnya  .......................... 21 
Pengaruh persepsi..., Fisy Valiana, FB UMN, 2016
viii 
 
2.1.4  Pembagian Pajak Menurut Golongan, Sifat, dan 
 Pemungutannya ............................................................... 23 
2.2  Nomor Pokok Wajib Pajak ......................................................... 24 
2.3  Pajak Penghasilan ....................................................................... 25 
2.3.1  Pengrtian Pajak Penghasilan  .......................................... 25 
2.3.2  Dasar Hukum Pajak Penghasilan  ................................... 25 
2.3.3  Subjek Pajak  ................................................................... 26 
2.3.4  Objek Pajak ..................................................................... 28 
2.3.5  Tarif Pajak Penghasilan  ................................................. 28 
2.3.6  Penghasilan Tidak Kena Pajak  ....................................... 29 
2.4  Kepatuhan Wajib Pajak .............................................................. 31 
2.5  Persepsi atas Efektifitas Sistem Perpajakan ................................ 32 
2.6  Pengaruh Persepsi atas Efektifitas Sistem Perpajakan  
  Terhadap Kepatuhan Wajib Pajak Orang Pribadi ....................... 35 
2.7  Kesadaran Wajib Pajak ............................................................... 35 
2.8  Pengaruh Kesadaran Wajib Pajak Terhadap Kepatuhan  
 Wajib Pajak Orang Pribadi ......................................................... 37 
2.9  Pelayanan Fiskus ......................................................................... 37 
2.10  Pengaruh Pelayanan Fiskus Terhadap Kepatuhan Wajib  
 Pajak Orang Pribadi .................................................................... 38 
2.11  Sanksi Pajak ................................................................................ 39 
2.12  Pengaruh Sanksi Pajak Terhadap Kepatuhan Wajib Pajak 
Orang Pribadi .............................................................................. 40 
Pengaruh persepsi..., Fisy Valiana, FB UMN, 2016
ix 
 
2.13  Model Penelitian ......................................................................... 41 
BAB III METODE PENELITIAN 
3.1  Gambaran Umum Objek Penelitian  ........................................... 42 
3.2  Metode Penelitian  ...................................................................... 42 
3.3  Variabel Penelitian  ..................................................................... 43 
3.4  Teknik Pengumpulan Data  ......................................................... 46 
3.5  Teknik Pengambilan Sampel  ..................................................... 47 
3.6  Teknik Analisis Data .................................................................. 47 
3.6.1  Uji Statistik Deskriptif  ................................................... 47 
3.6.2  Uji Kualitas Data  ............................................................ 48 
3.6.2.1  Uji Validitas  ..................................................... 48 
3.6.2.2 Uji Reliabilitas  ................................................. 48 
3.6.2.3  Uji Normalitas  .................................................. 49 
3.6.3  Uji Asumsi Klasik  .......................................................... 50 
3.6.3.1  Uji Multikolonieritas  ........................................ 50 
3.6.3.3  Uji Heteroskedastisitas  .................................... 51 
3.6.4  Uji Hipotesis  .................................................................. 52 
3.6.4.1  Uji Koefisien Korelasi (R) ................................ 53 
3.6.4.2  Uji Koefisien Determinasi (R
2
)  ........................ 53 
3.6.4.3  Uji Signifikansi Simultan (Uji Statistik F)  ...... 54 
3.6.4.4  Uji Signifikansi Parameter Individual (Uji  
 Statistik t)  ......................................................... 55 
 
Pengaruh persepsi..., Fisy Valiana, FB UMN, 2016
x 
 
BAB IV ANALISIS PEMBAHASAN 
4.1  Objek Penelitian  ......................................................................... 56 
4.2  Statistik Deskriptif ...................................................................... 61 
4.3  Uji Kualitas Data ........................................................................ 64 
4.3.1  Uji Validitas  ................................................................... 64 
4.3.2  Uji Reliabilitas  ............................................................... 65 
4.3.3  Uji Normalitas  ................................................................ 66 
4.4  Uji Asumsi Klasik ....................................................................... 67 
4.4.1  Uji Multikolonieritas ....................................................... 67 
4.4.2  Uji Heteroskedastisitas  ................................................... 68 
4.5  Uji Hipotesis ............................................................................... 69 
4.5.1  Uji Koefisien Determinasi (R
2
)  ...................................... 69 
4.5.2  Uji Signifikansi Simultan (Uji Statistik F)  ..................... 70 
4.5.3  Uji Signifikansi Parameter Individual (Uji Statistik t)  ... 71 
BAB V SIMPULAN DAN SARAN 
5.1  Simpulan  .................................................................................... 77 
5.2  Keterbatasan ................................................................................ 79 
5.3  Saran ........................................................................................... 79 
DAFTAR PUSTAKA  ..................................................................................... 81 
DAFTAR LAMPIRAN  ................................................................................... 84 
DAFTAR RIWAYAT HIDUP 
Pengaruh persepsi..., Fisy Valiana, FB UMN, 2016
xiii 
 
DAFTAR GAMBAR 
 
1.1  Penerimaan Pajak 2015 .......................................................................... 2 
2.1  Model Penelitian ..................................................................................... 41 
4.1  Hasil Uji Heteroskedastisitas .................................................................. 68 
 
Pengaruh persepsi..., Fisy Valiana, FB UMN, 2016
84 
  
DAFTAR LAMPIRAN 
 
1. Formulir Konsultasi Skripsi 
2. Surat Keterangan Melakukan Penelitian Di KPP Pratama Kosambi 
3. Kuesioner Penelitian 
4. Hasil Uji Statistik Deskriptif 
5. Hasil Uji Validitas 
6. Hasil Uji Reliabilitas 
7. Hasil Uji Normalitas  
8. Hasil Uji Multikolonieritas 
9. Hasil Uji Heteroskedastisitas 
10. Hasil Uji Koefisien Determinasi 
11. Hasil Uji Statistik F 
12. Hasil Uji Statistik t 
Pengaruh persepsi..., Fisy Valiana, FB UMN, 2016
xii 
 
DAFTAR TABEL 
 
2.1  Tarif Pajak Wajib Pajak Orang Pribadi Dalam Negeri ........................... 29 
4.1  Jumlah Wajib Pajak Terdaftar di KPP Pratama Kosambi ...................... 56 
4.2  Jumlah Wajib Pajak Terdaftar di Kecamatan Pasar Kemis .................... 57 
4.3  Jumlah Wajib Pajak yang Melapor SPT Tahunan .................................. 57 
4.4  Realisasi Penerimaan PPh Tahun 2013 dan 2014................................... 58 
4.5  Sampel dan Tingkat Pengembalian Kuesioner ....................................... 58 
4.6  Karakteristik Responden ......................................................................... 59 
4.7  Hasil Uji Statistik Deskriptif .................................................................. 61 
4.8  Hasil Uji Validitas  ................................................................................. 64 
4.9  Hasil Uji Reliabilitas .............................................................................. 65 
4.10  Hasil Uji Normalitas ............................................................................... 66 
4.11  Hasil Uji Multikolonieritas ..................................................................... 67 
4.12  Hasil Uji Koefisien Determinasi ............................................................. 69 
4.13  Hasil Uji Statistik F ................................................................................ 70 
4.14  Hasil Uji Statistik t ................................................................................. 72 
 
Pengaruh persepsi..., Fisy Valiana, FB UMN, 2016
